
 

 

APPENDIX 4: COPY OF ONLINE SURVEY QUESTIONS 

 



Community Consultation Survey  
16-17 & 18-19 Sidney Street and 21 Hobson Street


- The sites 

• 16-17 Sidney Street - currently Itsu

• 18-19 Sidney Street - currently Urban Outfitters

• 21 Hobson Street - currently vacant (formerly a Gala Bingo Hall/Central Cinema)


- The survey 

This survey seeks to understand the challenges facing Cambridge City Centre following the 
Covid-19 pandemic and the more general move towards online retail and home working. Building 
upon this the survey specifically looks at the sites mentioned above and the role that they can 
play in the future of Cambridge.


- What the results will be used for 

The results will inform the project team as we progress with our feasibility and design studies for 
the sites. While the results of the survey will be used during the planning process, individual 
responses will be anonymous.


- How long it will take 

There are fourteen questions and the survey should take no longer than 5 minutes. 




Q1. What were the main challenges faced by Cambridge City Centre prior to the Covid-19 
pandemic? 

Please choose up to 3 answers below 

Struggling High Street Retail

Struggling Food and Beverage Sector

Limited Evening Economy

Limited Nighttime Economy

Accessibility

Parking - car

Parking - bicycles

Quality of Public Realm (eg litter, cleanliness etc)

Other - please specify

Q2. What will be the main challenges facing Cambridge City Centre following the Covid-19 
pandemic? 

Please choose up to 3 answers below 

Struggling High Street Retail

Struggling Food and Beverage Sector

Limited Evening Economy

Limited Nighttime Economy

Accessibility

Parking - car

Parking - bicycles

Quality of Public Realm (eg litter, cleanliness etc)

Practical difficulties associated with making city centre Covid-19/future pandemic secure

Rise of online retail and home delivery services (including groceries)

Attracting visitors/tourists/shoppers back into the city centre

New working patterns (increased working from home etc)

Other - please specify



Q3. What would a vibrant, post Covid-19 Cambridge city centre look like? 

Please choose up to 3 answers below 

Strong daytime economy

Strong evening economy

Strong nighttime economy

More independent retail and food & beverage

Less independent retail and food & beverage

More office space

Less office space

More residential use/homes (eg above shops)

Less residential use/homes

Further pedestrianisation 

Better cycle parking

Improved public realm

Better design of new buildings

Renovation or Replacement of old/poor quality buildings and public realm

Other - please specify



Q4. In your view, what is the current impact of 16-17 Sidney Street on Cambridge City Centre? 

Question to be accompanied by photo of 16-17 Sidney Street Facade  

😀  - Positive

😑  - Neutral

😞  - Negative

Q5. In your view, what is the current impact of 18-19 Sidney Street on Cambridge City Centre? 

Question to be accompanied by photo of the 18-19 Sidney Street 

😀  - Positive

😑  - Neutral

😞  - Negative

Q6. In your view, what is the current impact of Hobson’s Passage on Cambridge City Centre? 

Question to be accompanied by photos of Hobson’s Passage 

😀  - Positive

😑  - Neutral

😞  - Negative

Q7. In your view, what is the current impact of 21 Hobson Street (Former Gala Bingo Hall/Former 
Central Cinema) on Cambridge City Centre? 

Question to be accompanied by photo of Bingo Hall Facade 

😀  - Positive

😑  - Neutral

😞  - Negative



Q8. In your view, what is the current impact of the rear of 16-17 Sidney Street on Cambridge City 
Centre? 

Question to be accompanied by photo of rear of 16-17 Sidney Street 

😀  - Positive

😑  - Neutral

😞  - Negative

Q9. What are the most important considerations for any future redevelopment proposals for the 
three sites? 

Choose up to 3 answers below 

Aesthetic/Appearance/Design

Environmental Impact

Employment Opportunities (eg offices, R&D, co-working space etc)

Bringing Back Into Use and Creating Additional City Centre Floor Space (eg retail, office, community use)

Retention of Existing Retail Premises (eg retail, food & drink operators etc)

Built Heritage

Improving Hobson’s Passage

Improving the sites’ Hobson Street Frontages

A development that contributes to the City Centre Economy (day and evening) 

Leisure/Community Use

Residential Use

Any other considerations text box



Q10. What positives, if any, could come from the possible future redevelopment of the three sites? 

Please type your answer in the space below 

I prefer not to say

Q11. What concerns, if any, do you have about the possible future redevelopment of the three 
sites? 

Please type your answer in the space below. 

I prefer not to say

Q12. How old are you? 

Under 18

18 - 24

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75 - 84

85 or older

Prefer not to say

Q13. Do you currently live…

in the City Centre (eg Market Ward)

in Cambridge (eg a CB1, CB2, CB3, or CB4 postcode)

in one of the villages surrounding Cambridge (eg Milton or Fulbourn)

further afield

I prefer not to say



Q14. How frequently do you visit Cambridge City Centre?

Once a year

Once a month

Once a week

More than once a week

I prefer not to say
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